
2010 - 2012 
Residential Rebate Application

How to Apply 
1. Read the Terms and Conditions in Section 6 to determine if you are eligible for a rebate.

2. Locate the item(s) you are applying for in the Residential Rebate Catalog (www.pge.com/rebates). 
Be sure to review the important qualification information.

3. Purchase and Install the product(s) in your home between January 1, 2010 and December 31, 2012.

4. Complete the application, making sure to fill out all the required sections in detail. Please note 
the following:

• Section 1: Include Contact Name and Mailing Address if different from Account Holder Name and 
Installation Address.

• Section 3: Refer to the Residential Rebate Catalog to determine the Rebate Code for the product 
you purchased. For some products, more than one rebate level is offered. Make sure you select 
the correct level for your product. Please note that this section continues on page 5.

• Section 4: If your rebate check is to be paid to a contractor, landlord or a party other than the 
PG&E Account Holder, this section MUST be completed and signed in ink.

• Section 5: Make sure you sign the application in ink. Unsigned applications will not be processed. 
Signature stamps, signatures in pencil, and photocopied signatures are not accepted.

5. Submit your completed rebate application (along with the proof of purchase documents listed in the 
“What’s Required” section on page 2) within 90 days of the purchase of your new item(s). Please do 
not staple receipts or attachments to the rebate application.

6. Review the checklist and make copies for your records.

Completed forms and required documentation with proof of purchase should be sent to:

PG&E Residential Rebates
Integrated Processing Center
P.O. Box 7265
San Francisco, CA 94120-7265

What’s Next
Applications will be handled on a first-come, first-served basis until program funds are depleted.

To check on the status of your application, please sign up for “My Account” at www.pge.com/myaccount 
or contact the Smarter Energy Line at 1-800-933-9555.

Pacific Gas and Electric Company
Energy Efficiency Rebates for Your Home

About this Application
Pacific Gas and Electric Company (PG&E) offers rebates on hundreds of energy-efficient products and 
improvements for your home. When you purchase and install these products, you can save energy and 
money while reducing your impact on the environment. To apply for a rebate, simply follow the steps 
outlined below.

Note: This application covers products installed at ONE Installation Address. If you are applying 
for rebates for more than one Installation Address, please use separate applications.

You’ll need: 
• Residential Rebate 

Catalog

• PG&E bill

• Receipt

• Qualifying Product List

Apply online 
for fast rebates: 
www.pge.com/
myhome/erebates

Need help?
Smarter Energy Line 
1-800-933-9555
www.pge.com/rebates

Por favor llamar al 
1-800-660-6789
para información 
en español. 

1-800-893-9555

Web Application



What’s Required
1.  Proof of Purchase - Retail Product Receipt/Invoice

Proof of purchase and supporting documentation should be legible and submitted with your 
application within 90 days of purchase date. It must include the following information:

a. Retailer/Contractor name, address, and phone number.

b. Itemized listing of each product including quantity, product description, manufacturer, model 
number, or other identifying information (e.g. SKU #). This must match the requested product 
information listed on your application.

c. Purchase price per product.

d. Date “Paid in Full,” or payment terms. Please provide proof of payment or payment terms by 
submitting: an invoice showing a balance due of $0, “Paid in Full” stamp, a copy of a cashed 
check (both sides), credit card statement or finance agreement.

e. Product installation date.

f. For Insulation Rebates Only:

• The square footage installed must be clearly listed on the receipt/invoice.

• The original R-value and the final R-value must be listed on your receipt/invoice. This cannot be 
handwritten unless signed by the contractor.

Read the product specifications included in the Residential Rebate Catalog to make sure all 
requirements are met.

2. Home Improvement Contract (HIC)
Depending on your energy-efficiency project, you may need to submit a Home Improvement 
Contract (HIC) to PG&E, along with your proof of purchase.

a. The California State License Board (CSLB) requires that licensed contractors provide you with 
an HIC if the total cost of materials and labor is $500 or more. It is recommended that you 
request an HIC from your contractor even if the contractor’s product and installation costs are 
less than $500.

b. If an HIC is your proof of purchase, your contractor must provide this to you, and it must be signed 
and dated by you and your licensed contractor.

c. If the signatures are not dated, the date that the HIC was written will determine the product 
order/purchase date. 

For additional information on HIC or the status of your contractor’s license, visit www.cslb.ca.gov 
or call the CSLB at 1-800-321-CSLB.

ChecklistMail completed 
forms and required 
documentation with
proof of purchase to:
PG&E
Residential Rebates
Integrated 
Processing Center
P.O. Box 7265
San Francisco, CA 
94120-7265

Here’s a quick checklist to make sure you’ve done everything you need to apply:

Completed all required sections of Residential Rebate Application.

Signed Application in blue or black ink.

Verified that all required proof of purchase information is listed on invoice or receipt. 

Included proof of purchase with the Application according to the details listed above.

Made copies of all documentation for your records.

Date Submitted* ______________

Thank you for applying for a rebate. If you need assistance, please contact the PG&E 
Smarter Energy Line at 1-800-933-9555.

* A rebate check for qualifying product(s) is generally mailed 6 to 8 weeks after PG&E receives a completed 
application including all required documentation. Please see Terms and Conditions. Sign up for “My Account” 
to check the status online at www.pge.com/myaccount.
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Account Holder Name: (as it appears on PG&E bill) Contact Name: (if different from Account Holder) 

Installation Address                                                              Apt./Unit #    City State      Zip Code

Mailing Address (if different than Installation Address)    Apt./Unit #  City State      Zip Code

Daytime Phone #                                      Evening Phone # Email Address 

High Eff. Clothes Washer
CEE Tier 3, MEF > 2.2, WF < 4.5

High Eff. Dishwasher 
< 324 kWh/yr., < 5.8 gal/cycle

Natural Gas Tank  Water Heater
Level 1 (EF = 0.62 to 0.64)

Natural Gas Tank Water Heater
Level 2 (EF > 0.65)

Electric  Storage Water Heater
EF > 0.93

(          )                                                        (          )

Section 2 - Account Information
Please refer to your PG&E bill for your Account Number and Service ID#(s) 

Gas Account Service ID #

Electric Account Service ID #

Account Number
-

�Check if no PG&E gas service

�Check if no PG&E electric service

Section 1 - Customer Information

Name of mobile home park or apt. complex (if applicable)

� Yes, I would like to be notified by email of other PG&E programs.

Pacific Gas and Electric Company
Energy Efficiency Rebates for Your Home

2010 - 2012 Residential Rebate Application

Please complete all sections.  Incomplete applications will be delayed. This application is for products installed at ONE Installation 
Address (Service ID). If you are applying for rebates at more than one Installation Address, please use separate applications.

1

1

1

1

2

2

2

Rebate
Code

Product Catalog
Page #

Install 
Date

Product Information 

____unit(s)

____unit(s)

____unit(s)

____unit(s)

____unit(s)

____unit(s)

____unit(s)

Quantity
Installed (A)

Rebate
per Unit (B)

$50 per unit

$30 per unit

$50 per unit

$50 per unit

$30 per unit

$50 per unit

$30 per unit

RebateTotal
(A x B)

$

$

$

$

$

$

$

Manufacturer____________________________

Model # ________________________________

Please refer to the Residential Rebate Catalog (www.pge.com/rebates) for rebate qualification information and the Rebate Code(s) associated 
with your purchase(s); refer to your invoice/receipt for manufacturer and model number. Fill in Install Date,  Product Information, and Quantity 
Installed for each product installed at the Service ID noted in Section 2. Calculate your Rebate Total using the Rebate per Unit figure 
in the table below. Read the product specifications carefully before proceeding with your purchase to ensure eligibility.

Section 3 - Rebate Product Information

Manufacturer____________________________

Model # ________________________________

Manufacturer____________________________

Model # ________________________________

Manufacturer____________________________

Model # ________________________________

Manufacturer____________________________

Model # ________________________________

Manufacturer____________________________

Model # ________________________________

Manufacturer____________________________

Model # ________________________________

Rebate product information continued
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Apply online: www.pge.com/myhome/erebates

ENERGY STAR® Room
Air Conditioner

A
pp

lia
nc

es

Super High Eff. Dishwasher 
< 307 kWh/yr., < 5.0 gal/cycle

Remember to sign on the other side.

Property occupied by: �Owner � Tenant

Property type: Single Family         Mobile Home
� Single story          � Single Wide
� Multi-story � Double Wide
� Apartment

Est. Year Built  Est. Square Footage       

B34

DW03

DW06

H169

H722

H721

H154

Web Application



COMPLETE THIS SECTION ONLY IF PAYMENT IS GOING TO SOMEONE OTHER THAN THE PG&E ACCOUNT HOLDER IN SECTION 1. I  AM AUTHORIZING THIS PAYMENT OF MY 
REBATE TO THE THIRD PARTY (“PAYEE”) NAMED BELOW AND I UNDERSTAND THAT I WILL NOT BE RECEIVING THE REBATE CHECK FROM PG&E. IF “PAYEE” IS A BUSINESS, 
REQUESTED TAX INFORMATION MUST BE PROVIDED. I  ALSO UNDERSTAND THAT MY RELEASE OF THE PAYMENT TO THE THIRD PARTY DOES NOT EXEMPT ME FROM THE 
REBATE REQUIREMENTS OUTLINED IN THIS APPLICATION. PLEASE  USE BLACK OR  BLUE INK.

PG&E Account Holder (Print) Signature Date

Payee: Individual/Business Name* (see below) Phone #

Payee Mailing Address          City State             Zip Code
*If Payee is a Business, please provide EITHER the EIN/Federal Tax ID or Social Security Number in the appropriate space below.

Attic Insulation
CZ & R-value restrictions 3

3

4

4

4

5

5

5

5

5

5

6

6

Rebate
Code

Product Catalog
Page #

Install 
Date

Product Information Quantity
Installed (A)

Rebate
Per Unit (B)

$0.15 per 
sq foot

$0.50 per 
sq foot

$0.20 per 
sq foot

$0.20 per 
sq foot

$0.10 per 
sq foot

$100 per unit

$150 per unit

$200 per unit

$250 per unit

$300 per unit

$50 per unit     

$100 per unit

$100 per unit

RebateTotal
(A x B)

$

$

$

$

$

$

$

$

$

$

$

$

$
*  Must have a CA Title 20 qualifying programmable Controller 

unit (built-in or stand alone) to be eligible for rebate.

Section 3 - Rebate Product Information (continued)

Central Natural Gas Furnace 
94% AFUE (with built-in VSM)

Variable Speed Pool Pump
Motor*

Original R-value__________________________

Final R-value____________________________

Manufacturer____________________________

CRRC ID#_______________________________

Original R-value__________________________

Final R-value____________________________

Manufacturer____________________________

CRRC ID#_______________________________

Manufacturer____________________________

CRRC ID#_______________________________

Manufacturer____________________________

Model # ________________________________

Manufacturer____________________________

Model # ________________________________

Manufacturer____________________________

Model # ________________________________

Manufacturer____________________________

Model # ________________________________

G
en

er
al

 Im
pr

ov
em

en
ts

H
ea

tin
g 

an
d 

Co
ol

in
g 

(H
VA

C)

SIGN
HERE

Section 5 - Customer Signature

Signature Name (Print) Date

EIN or Federal Tax ID Social Security Number
- - -

Section 4 - Payment Release Authorization (If Applicable)

SKIP THIS SECTION IF REBATE CHECK WILL BE MADE PAYABLE TO ACCOUNT HOLDER

Check should be made payable to:

Authorized by:

or

Variable Speed or 
Variable Flow Pool Pump*

Manufacturer____________________________

Model # ________________________________

Manufacturer____________________________

Model # ________________________________

Variable Speed Motor (VSM)  
Air Handler System

Central Natural Gas Furnace 
96% AFUE (without VSM)

Central Natural Gas Furnace
96% AFUE  (with built-in VSM)

Cool Roof Steep Slope -  Level 1
SRI > 36; CZ restrictions

Cool Roof Steep Slope - Level 2
SRI > 23; CZ restrictions

Po
ol

 F
ilt

ra
tio

n 
Pu

m
ps

/M
ot

or
s

Wall Insulation
Final R-value > R-13

Cool Roof Low Slope  
SRI > 64; CZ restrictions

Manufacturer____________________________

Model # ________________________________

Controller Make__________________________

Controller Model # _______________________

Mail to: 
PG&E Residential Rebates
Integrated Processing Center
P.O. Box 7265
San Francisco, CA 
94120-7265

I HAVE READ AND UNDERSTOOD THE TERMS AND CONDITIONS IN SECTION 6 OF THIS FORM. I CERTIFY THAT THE INFORMATION 
I HAVE PROVIDED IS TRUE AND CORRECT AND THE PRODUCT(S) AND/OR EQUIPMENT FOR REBATE MEETS THE REQUIREMENTS 
IN THIS APPLICATION. PLEASE USE BLACK OR BLUE INK.

H728

B25

B86

B87

B88

H187

H731

H732

H729

H730

H182

P107

P108

Whole House Fan
Only one per household

Central Natural Gas Furnace 
94% AFUE (without VSM)

Smarter Energy Line:
1-800-933-9555

____sq. ft

____sq.ft.

____sq.ft.

____sq.ft.

____sq.ft.

____unit(s)

____unit(s)

____unit(s)

____unit(s)

____unit(s)

____unit(s)

____unit(s)
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____unit(s)
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1.  To be eligible for a rebate I understand that I must be a customer of Pacific Gas and Electric Company (PG&E) with an active meter serviced 
by PG&E. I understand that if I am installing products at more than one residence, I must complete a separate application for each individual 
address and Service ID #. All uses herein of the words "install," "installation," or similar phrases shall mean complete installation such that 
the subject products are fully functional and operational.  

2. I understand the program term is January 1, 2010 through December 31, 2012 (the “Program Term”). Qualifying new products purchased 
and installed within the Program Term are eligible for a rebate. Program offerings and rebate amounts may change during the Program 
Term. Resale products, rebuilt, rented, received from warranty or insurance claims, exchanged, won as a prize, or new parts installed in 
existing products, do not qualify. The Program may be modified or terminated without prior notice, and payments are subject to the 
availability of Program funding. To be eligible for a rebate, applications with required documentation must be received by PG&E’s Integrated 
Processing Center (IPC) postmarked no later than 60 calendar days following the expiration of the Program Term. For products with the 
same energy efficiency specification(s) at the same rebate level(s) continuing from the prior program year, applications with the required 
documentation may be eligible for a rebate depending on the date received by PG&E’s IPC and fund availability. For products purchased in 
2009 with the same energy efficiency specification(s) at the same rebate level(s) continuing from 2009, applications with the required 
documentation are eligible for a rebate per program terms and conditions.

3. I understand that this signed and dated "2010-2012 Residential Rebate Application," completed "Rebate Product Information" incorporated 
herein by this reference, all appropriate proof(s) of purchase information, and other required documentation as referenced in this application 
must be received by PG&E's IPC to be considered eligible for payment of a rebate. Unless an application is selected for verification, a rebate 
check for qualifying product(s) is generally mailed 6 to 8 weeks after PG&E receives a completed application including all required 
documentation. An incomplete application cannot be processed for payment. 

4. I will allow, if requested, a representative from PG&E, the California Public Utilities Commission (CPUC), or any authorized third party 
reasonable access to my property to verify the installed product I have purchased before a rebate is paid. I understand that a rebate will not 
be paid if I refuse to participate in any required verification. The verification of installation must be scheduled within 30 days of customer 
contact by PG&E. I understand that PG&E may contact the qualifying product vendor and/or installer, if needed, to verify purchase and/or 
installation and may provide my name and/or address to complete this verification.

5. I have installed a qualifying product(s) and understand that the energy-efficiency eligibility requirements for each stated product (as defined
in the Catalog) determines the rebate amount. The rebate amount cannot exceed the purchase price. 

6. I have installed a qualifying new product(s) in accordance with all applicable federal, state, and local laws, building codes, and 
manufacturer’s specifications. 

7. I understand that I cannot receive a rebate for the same product or equipment from more than one California investor-owned utility or third 
party energy-efficiency program offering rebates, financing or other rebates funded with CPUC Public Goods Charge funds. Products 
discounted by PG&E at the point of sale are not eligible for additional rebates.  

8. THE UTILITY MAKES NO REPRESENTATION OR WARRANTY, AND ASSUMES NO LIABILITY WITH RESPECT TO QUALITY, SAFETY, 
PERFORMANCE, OR OTHER ASPECT OF ANY DESIGN, SYSTEM OR APPLIANCE INSTALLED PURSUANT TO THIS AGREEMENT, AND 
EXPRESSLY DISCLAIMS ANY SUCH REPRESENTATION, WARRANTY OR LIABILITY. I AGREE TO INDEMNIFY PACIFIC GAS & ELECTRIC 
COMPANY, ITS AFFILIATES, SUBSIDIARIES, PARENT COMPANY, OFFICERS, DIRECTORS, AGENTS, AND EMPLOYEES AGAINST ALL LOSS, 
DAMAGE, EXPENSE, FEES, COSTS AND LIABILITY ARISING FROM ANY MEASURES INSTALLED.  

9. If a tenant, I am responsible for obtaining the property owner's permission to install the product for which I am applying for a rebate payment.
My signature on this application indicates I have obtained this permission.  

10. I understand that PG&E is not responsible for items lost or destroyed in transit through the mail or electronic medium. Original applications 
will become the property of PG&E.  

Section 6 - Terms and Conditions
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PG&E has many programs to help you reduce your energy use, save money and help save the environment:

Rebates
We offer rebates on hundreds of energy-efficient products and improvements for your home.  www.pge.com/rebates

Appliance Recycling 
Recycle your old working refrigerator or freezer and get $35 from PG&E. www.appliancerecycling.com/pge

California Solar Initiative 
Going solar may help you reduce your monthly energy costs. Incentives available. www.pge.com/solar

ClimateSmartTM

Balance out greenhouse gas emissions from home energy use. www.joinclimatesmart.com 

Apply online: www.pge.com/myhome/erebates

Web Application

"PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation.    ©2010 Pacific Gas and Electric Company. All rights reserved.
These offerings are funded by California utility customers and administered by PG&E under the auspices of the California Public Utilities Commission.
PG&E prints its materials with soybased inks      on recycled paper. January  2010  CMM-0110-0327
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